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Input Assistance Form	controls	must	have	labels	(10) 14
Compatible Widgets	must	have	label	(11) 1
I	audited	14	pages	of	the	Department	of	Writing	Studies	website	using	
the	Functional	Accessibility	Evaluator	(FAE)	developed	by	the	
University	of	Illinois.	FAE	reviews	pages	using	WCAG	2.0	(Web	Content	
Accessibility	Guidelines	2.0),	which	the	University	of	Minnesota	has	
selected	as	its	web	accessibility	standard.	
The	Department	of	Writing	Studies	website	uses	the	same	
template	as	all	College	of	Liberal	Arts	(CLA)	sites	managed	in	the	
Drupal	content	management	system.	For	this	reason,	I	could	audit	a	
relatively	small	section	of	the	department’s	site	while	producing	
results	relevant	to	any	other	sites	using	the	CLA	Drupal	template.	
Most	issues	found	at	the	text	level	can	be	fixed	by	the	department’s	
content	editors.	Issues	with	the	template	must	be	fixed	by	the	CLA	
Drupal	web	developer.
Figure	1.	Department	of	Writing	Studies	web	pages	evaluated	using	FAE.
Results
• Identified	eleven	web	accessibility	rule	violations	(barriers	to	
accessibility	that	violate	rule	requirements	for	WCAG	2.0	
compliance).
• Violations	occurred	in	five	WCAG	guidelines:	Adaptable,	Keyboard	
Accessible,	Navigable,	Input	Assistance,	and	Compatible.
• Every	page	contained	at	least	one	rule	violation.	Five	rule	
violations	occurred	on	every	page,	two	violations	occurred	on	five	
pages,	and	four	violations	occurred	only	on	one	page.
• Two	of	the	eleven	violations	can	be	fixed	by	web	content	editors.	
The	remaining	violations	must	be	fixed	by	a	web	developer.
1 The	names	“banner”	and	“contentinfo”	are	
used	on	multiple	HTML	elements	on	the	
page.	This	is	confusing	to	screen	readers.
1
2 This	menu	isn’t	in	an	accessible	landmark,	
so	it	is	difficult	to	identify	using	a	screen	
reader	or	keyboard-only	navigation.
2
3 Heading	hierarchy	skips	a	level.	This	is	
confusing	and	might	indicate	missing	
content.
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9 The	tabbed	course	identifier	navigation	is	
not	descriptively	labeled	to	support	screen	
readers	and	keyboard-only	navigation.
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The	search	form	lacks	a	label	to	support	
screen	readers	and	keyboard-only	
navigation.
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Figure	2.	Rule	violations	and	accessibility	barriers	on	the	Courses	page.
Table	1.	Rule	violations	in	the	Undergraduate	section	of	the	Department	
of	Writing	Studies	website.
